
 

 
BALL RETURN SLIP  

 
HOW DO I RETURN:  

1. Please fill out this return slip and enclose it with your return package. Please also enclose the order 
confirmation or invoice showing your purchase.  

2. All items must be in the same condition as when you received it.  
3. The cost of return will be the senders, and we will be unable to refund original delivery charge.  
4. Any returns must be sent no later than 30 days from receipt goods. Please use a trackable shipping 

method or use our return portal found on the “return”-page on the website.  
5. When we receive your return package, we will refund the amount to the credit card used for the 

purchase within 10 working days.  
If you want to exchange the returned item to another color or size, please let us know below.  
 
 
Order No.   Name:  
 
 
  
 
RETURN ADRESS:       
House of BALL international     
Kærstien 3     
4000 Roskilde     
DENMARK  
 
 
WHY WOULD YOU LIKE TO RETURN?  
 

1. Not as expected    4. Size too small  
2. Damaged product.    5. Other (please describe)  
3. Size too big  

 
Style name                                       Size             Color           Return No.        

    
    
    
    

 
Refund amount or new style?  
 
 
Please contact us at ball@balloriginal.com if you have any questions.  
 


