
Return: 

Fill out retun document and enclose it with your return.

After we’ve received your return, our returns department will process it and  
resolve claim. If you return meets the return conditions, a refund will be issued for  
your purchase. 

Refund will be issued to the same card that was used for placing purchase.

Item No. / item name Qty.
Return 
reason 
code

Order No.:  ______________________________

Your name:  ______________________________

Your e-mail:  ______________________________

Your phone no.: ______________________________

Comments:

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

Return reason codes:

1. Not as expected

2. Damaged/defective

3. Other (use comment field below)


